To: Case Managers, DSS Workers, Outreach Staff and Other Interested Parties

From: Queen B. Green
Health Care Services Division

Subject: Medicaid Case Managers’ Meetings
Date: September 8, 2006

The purpose of the Medicaid Case Managers’ Meetings is to ensure continuity of care
to individuals by establishing and maintaining productive communication between Medicaid
providers, case managers, client advocates, outreach workers, and the Medicaid contracted
Managed Care Organizations (MCOs).

The next scheduled series of case managers’ meetings will be held in five sites
around the Commonwealth during the months of October and November. Representatives
from the Virginia Department of Health and Virginia Department of Social Services will be
providing information on Virginia’s Refugee Resettlement Program. We invite you to utilize
these meetings as a means to enhance your knowledge about this subject.

Please share this information with other case managers in your organization. Due to
limited space we ask that you respond by contacting Pamela Richardson at (804) 692-0270
no later than Monday, September 25, 2006. It is important that you include in your response
your name, telephone number, email address, and the number of persons attending. We ask
that you respond promptly. Meeting sites receiving a poor response will be cancelled. You
will be contacted of meeting cancellations only and offered an alternate meeting site.

Persons needing reasonable accommodations should contact the Department of
Medical Assistance Services at least two weeks prior to the meeting. Accommodations
will be provided upon request by contacting me by telephone at (804) 225-4789 or email
Queen.Green@dmas.virginia.gov.



mailto:Queen.Green@dmas.virginia.gov

Attached is the meeting schedule and directions to all five locations. We look forward to

seeing you.
Monday 10:00 a.m. — 12:00 Noon Johnston Willis Hospital
October 2, 2006 1401 Johnston Willis Drive
Richmond Richmond, VA
Atrium Auditorium
10:00 a.m. — 12:00 Noon Riverside Regional Medical Center
Thursday Annex Conference Center

October 5, 2006
Newport News

500 J. Clyde Morris Boulevard
Newport News, VA 23601
Building G, Classrooms D, E and F
Valet Parking at Main Hospital Entrance

Monday 10:30 a.m. — 12:30 p.m. Fairfax County Government Center
October 23, 2006 12055 Government Center Parkway

Fairfax Fairfax, VA 22035

Herrity Building
First Floor, Rooms 106 and 107

Tuesday 10:00 a.m. — 12:00 Noon Frederick County Office Building

October 24, 2006 107 N. Kent Street
Winchester Winchester, VA 22601
Building 107, Sunshine Room (Third Floor)

Monday 10:30 a.m. — 12:30 p.m. Department of Environmental Quality
November 6, 2006 West Central Regional Office

Roanoke 3019 Peters Creek Road

Roanoke, VA 24019
Directions

Johnston Willis Hospital

From Richmond City Center:
Take 1-195 West. Merge onto the Downtown Expressway (portions toll). Exit onto Powhite Parkway

towards VA-150/VA-288/US-60. Proceed on Powhite Parkway (toll) to the Midlothian Turnpike Exit (US-
60). Turn right and proceed on Midlothian Turnpike approximately three to four miles. Hospital will be on
the right. Look for the blue "H" sign.

From the East (Williamsburg):
Take 1-64 West to 1-195 South to Powhite Parkway. Proceed on Powhite Parkway South, cross the James
River, and continue on Powhite Parkway (toll) to the Midlothian Turnpike Exit (US-60). Turn right and

proceed on Midlothian Turnpike approximately three to four miles. Hospital will be on the right. Look for

the blue "H" sign.

From the West (Charlottesville):
Take 1-64 East to 1-195 South to Powhite Parkway South. Proceed on Powhite Parkway South, cross the
James River, and continue on Powhite Parkway (toll) to the Midlothian Turnpike Exit (US-60). Turn right




and proceed on Midlothian Turnpike approximately three to four miles. Hospital will be on the right. Look
for the blue "H" sign.

From the North (Fredericksburg):

Take 1-95 South to Exit 79, 1-195 South to Powhite Parkway South. Proceed on Powhite Parkway South,
cross the James River, and continue on Powhite Parkway (toll) to the Midlothian Turnpike Exit (US-60).
Turn right and proceed on Midlothian Turnpike approximately three to four miles. Hospital will be on the
right. Look for the blue "H" sign.

From the South (Petersburg)

Take 1-95 North to Route 288 North. Follow the signs to Route 76 North (toll). This is also called Powhite
Parkway North. Continue on Powhite Parkway to the Midlothian Turnpike Exit (US-60). Turn right and
proceed on Midlothian Turnpike approximately three to four miles. Hospital will be on the right. Look for
the blue "H" sign.

Riverside Regional Medical Center - Annex Conference Center

From Williamsburg/Richmond

Take 1-64 East

From 1-64, take Exit 258A onto J. Clyde Morris Blvd (Route 17 South)
Proceed approximately 2 miles on Route 17

Turn left into Riverside Regional Medical Center parking lot

Annex is building next to the main hospital building

From Hampton/Norfolk

Take 1-64 West

From 1-64, take Exit 258A onto J. Clyde Morris Blvd (Rt 17 South
Proceed approximately 2 miles on Rt. 17

Turn left into Riverside Regional Medical Center parking lot
Annex is building next to the main hospital building

Fairfax Government Center - Herrity Building

From 1-66 WEST (driving from Capital Beltway, 1-495 exit 1-66 West)

Exit 55B, (formerly Exit 15), onto Fairfax County Parkway North (Route 7100)
Right turn onto Fair Lakes Parkway East

Right turn at light onto Monument Drive

Right turn at light onto Government Center Parkway

Herrity Building to your right.

FROM 1-66 EAST (driving east from Manassas)

Exit 55B, (formerly exit 15), onto Fairfax County Parkway North (Route 7100)
Right turn at light onto Fair Lakes Parkway East

Right turn at light onto Monument Drive

Right turn at light onto Government Center Parkway

Herrity Building to your right.

FROM ROUTE 50 WEST (driving west from City of Fairfax)
Exit for West Ox Road South (Route 608)
Left turn at light onto Monument Drive



Right turn at light onto Government Center Parkway
Herrity Building to your right.

FROM ROUTE 50 EAST (driving east from Chantilly)

Right turn at West Ox Road South (Route 608)

Left turn at light onto Monument Drive

Right turn at light onto Government Center Parkway

Herrity Building to your right.

FROM ROUTE 29 SOUTH (driving west from City of Fairfax)
Right turn at light onto Forum Drive

Left turn at light onto Government Center Parkway

Herrity Building to your left.

FROM ROUTE 29 NORTH (driving east from Centreville)
Left turn at light onto Forum Drive

Left turn at light onto Government Center Parkway

Herrity Building to your left.

FROM FAIRFAX COUNTY PARKWAY NORTH (Route 7100) (driving north from Springfield)
Right turn at light onto Fair Lakes Parkway East

Right turn at light onto Monument Drive

Right turn at light onto Government Center Parkway

Herrity Building to your right.

Or

Exit at Route 29 North

Left turn at light onto Forum Drive

Left turn at light onto Government Center Parkway

Herrity Building to your left.

FROM FAIRFAX COUNTY PARKWAY SOUTH (Route 7100) (driving south from Herndon)
Left turn at light onto Fair Lakes Parkway East

Right turn at light onto Monument Drive

Right turn at light onto Government Center Parkway

Herrity Building to your right.

Frederick County Office Building

From I-81

Take Exit 315, Route 7 and follow Berryville Avenue into town, straight through the lights onto National
Avenue, turn left onto East Lane, then right onto Piccadilly Street and at the light, turn left onto Kent
Street; or take Exit 313 follow Millwood Avenue, bearing left, turn right onto Kent Street

Department of Environmental Quality

From Rts. 220 North, 460 East, or 1-581 North

Take 1-581 North to the second Peters Creek Rd. exit (Exit 2S). Go south on Peters Creek Road. Go to
second stop light. After second stoplight, turn left into Brammer Village. Go to the left in parking lot and
come up the hill. DEQ is third building on the right (Building 3019). Parking can be accessed by going to
the right in the complex lower parking lot. Participants may enter the building through the rear door.

From 1-81 North and South

Take exit 143 (1-581). Take the first Peters Creek Road exit (Exit 2S). Turn right on Peters Creek Road.
After second light, turn left into Brammer Village. Go to the left in parking lot and come up the hill. DEQ
is third building on the right (Building 3019). Parking can be accessed by going to the right in the complex
lower parking lot. Participants may enter the building through the rear door.
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